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“Strengthening Community” 

Funding Bodies and Sponsors 

Community Services Tablelands (CST) is able to support the Tablelands Region 
thanks to these funding bodies : 
 

• Queensland  Government - Department of Communities, 
Disability Services and Seniors  

• Queensland Government - Department of Child Safety, Youth 
and Women 

• Queensland Government  - Queensland Health 
• Australian Government - Department of Health 
• Australian Government - Department of Social Services 
• Northern Queensland Primary Healthcare Network 
• Alcohol and Drug Foundation  

 
We also wish to extend our thanks to the following community minded local  
businesses who have supported/sponsored CST throughout the year: 
 

• Joe Vella Insurance Brokers Pty Ltd 
• Central Tyre Service 
• Lions Club of Atherton  

• Soroptimist International Tropical Tablelands  

• Brumby’s Bakery Atherton 
• Kwik Kopy Cairns 
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“Strengthening Community” 

I have the pleasure in reporting another successful year for CST – your local charity – in our 32nd year of 

service.  

The sector in which we operate presents quite a competitive environment, and therefore our ongoing ability 

to source funding and adequate staffing continue to be real challenges. 

Our job share CEOs John Russell and Gillian Long continue to be high achievers, managing diverse program 

delivery to our wide-spread community. John is involved and has some leadership in several community 

organisations as CST’s representative. With Gillian’s retirement this September, Corporate Manager, Jesse 

Trecco-Alexander has had a role review and will hold the position of Deputy CEO. The CEOs’ report outlines 

our achievements over the past year. 

Although revenues have increased by some 12% during the past 12 months, less reliance on Government 

funding remains a priority as part of our strategic plan. 

Achievement of unqualified audit has again been achieved. This audit report completed by ALH Birch is 

presented in this annual report. The appointment of auditor for next financial year’s audit is included in the 

2017-18 AGM agenda. 

I thank the members of the Board of Management who find time in their busy lives to contribute so much to 

ensure CST continues to deliver much needed services to the community. Board Member Alan Hogg, elected 

at the last AGM, has contributed new ideas and continues to assist with community bus driving.  

With great sadness we accepted Coral Abdy’s resignation from the Board of Management this year. Coral’s 

contribution as a volunteer to CST as well as many other community organisations is truly commendable. 

We welcome returning Board Member, Bill Morris, who fills the casual vacancy created. Bill’s ongoing 

appointment is to be confirmed at this AGM.  

The Board of Management continue to embrace the use of electronic communication which regularly helps 

to keep updated information flow, when Board Member attendance is not possible. 

Our CEOs have continued their efforts in the establishment of a purpose-built community centre for the 
Atherton Tablelands community. CST will make a substantial financial contribution toward this project. 
 
As President, myself and CEO John remain CST’s representatives on the Atherton Community Centre Project 
Advisory Group, together with the Department of Communities, Disability Services and Seniors 
representatives. 
 
By the time of our AGM all documentation should be completed in order to proceed to a building tender 
once the final portion of project funding is secured. 
 
The funding and support received from State and Commonwealth Governments, and the Tablelands 
Regional Council is very much appreciated, as is continued financial support from community minded 
businesses and organisations. 

President’s Report 
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“Strengthening Community” 

President’s Report (cont.) 

CST continues to provide charitable services through its activities as a service provider for Government 
departments and the support of business donors. Our community bus continues to provide subsidised transport 
for the elderly and disadvantaged members of the Tablelands community. This service helps people to access 
transport to attend medical appointments or maintain social contact. Our dedicated volunteer drivers keep the 
service running smoothly. I would like to thank Luke, who continues to contribute as a bus driver, whilst 
coordinating the driver roster in addition to general operations of the community bus. 
 
Our valued sponsors, Joe Vella Insurance Brokers, Lions Club of Atherton, Central Tyre Service and Soroptimist 
International Tropical Tablelands help to keep this service on the road also. Thank you. 
 
I would also like to give a big thank you to our valued volunteers who provide services to those in need, through 
the personal support, tax help and emergency relief programs, and to those volunteers who provide reception 
and administration assistance. Our community support services are offered at our 38 Mabel Street premises 
which acts as the Community Centre.  I would also like to pay thanks to Duncan who kept the vehicle fleet, 
including the bus, well maintained as well as being our resident handyman at both our premises before his 
departure this year.  We cannot thank our volunteers enough for their contributions to both the community, and 
the success of CST. The 2017-18 audited value of volunteer contributions equates to $170,116 for the period 
which is astounding.   
 
Thanks to the Queensland Government, we now have a new meeting room at Mabel Street and the existing 
meeting room has been rejuvenated and structurally modified to fit within the site’s boundaries. 
 
I thank all who have supported CST in achieving the best 
possible outcomes for the Tablelands community.  
 
There are still challenges ahead as CST implements its 
strategic plans to ensure long term sustainability. 
 
With the current enthusiasm and dedication of all staff 

embodying CST values and delivering on strategies, I am 

confident CST’s ability to deliver much needed community 

support in the future is assured. 

 

Trevor Brady 
President 
 
Email: president@cst.org.au 
Web: www.cst.org.au 
 
 

Board Member Role Attendance % 

Trevor Brady President  100 

Graham Wardle Vice President 90 

Mark Boniface Treasurer  90 

Hillary O’Brien Secretary 70 

Coral Abdy Board Member 
(retired May 
2018) 

 60 

Alan Hogg Board Member 100 

Bill Morris Board Member 
(from May 
2018) 

50 

Lorraine Muckan Board Member  60 

Joe Paronella Board Member 63 

Table: BOM member attendance figures. 
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“Strengthening Community” 

I am pleased to present results for financial year ended 30 June 2018 for CST which reflect an operating 

surplus of $143,466 (+$77,988). Audited financial statements completed by ALH Birch for financial year 

ended 30 June 2018 are presented with this annual report. 

 

CST is a registered charity and is classified as a large institution for purposes of reporting to the Australian 

Charity and Not for Profit Commission (ACNC). CST’s Annual Information Statement has been lodged with 

ACNC for financial year ended 30 June 2017. This statement can be viewed on the ACNC’s web site 

www.acnc.gov.au. 

 

CST’s Office of Fair Trading annual return for 2016-17 has been submitted. 

 

Revenue $3,625,395 (+$557,948) due mainly to the commencement of three new programs including 

the Maternity Health Program, Youth Alcohol and Other Drugs Care Coordination and Youth Drug and 

Alcohol Counselling.    

Non-Recurrent grants of $7,800 were received. 

Programme management fees totalled $252,398 (+$96,193) this year with reserves remaining high which 

enabled more capacity in service delivery. 

At the Board of Management meeting on 3 August 2018, the Board agreed to fund $350,000 towards the 

cost of completing the proposed Atherton Community Centre which will proceed should Commonwealth and 

State Government funding be approved. 

 

Expenditure  $3,234,161 (+449,553) 

Employment Expenses +$168,057. Employee numbers increased from 29 to 41 as at 30 June 2018. 

Annual wage case increase of 3.3 % applied. 

Capital works on Main Street premises were once again nil. 

 

Equity  $939,957 (+143,467) 

The following accounts have been allocated for specific purposes out of capital account: 

Gift Fund     $20,951 

Building Fund    $92,872 

Equipment and Resources  $14,016 

Community Bus    $36,745 

Treasurer’s Report 

http://www.acnc.gov.au
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Future Income Streams   CONTRACT EXPIRY                                AMOUNT DUE BY 30/06/19 
Programme funding is as follows: 
Qld Community Care                                      30/06/2019                                           $34,792 
Qld Community Support                               30/09/2023                                            $118,409 
ER Commonwealth                                        31/05/2019                                    $13,887 
ER State     31/12/2019         $12,414 
Family & Child Connect                                 30/06/2019                                                 $35,140 
Intensive Family Support                               31/03/2019                                                 $768,859 
Family Intervention Service                          30/06/2019                                                 $355,792 
Family Support Program   30/06/2023     $221,244 
TDACC                                                              30/06/2019                                                 $294,318 
Commonwealth Home Support                   30/06/2020                                                 $679,166 
Queensland Illicit Drug Diversion                30/06/2019                                $82,541                  
Youth Alcohol & Drug Case Management  30/06/2019                                               $137,500 
Youth AOD Counselling                                 30/06/2021                                                 $159,715 
Maternal Health                                              30/01/2019                                                 $65,000 
Clinical Services    N/A      $45,500 (projected) 
 

Contracts for income streams can be affected by funding bodies’ assessment of service delivery outcomes. 
 

Sponsorship/Donations 
We acknowledge the continued support of the following community minded major donors/sponsors: 
 Joe Vella Insurance Brokers Pty Ltd 
 Lions Club of Atherton 
 Central Tyre Service 
 John Cole Toyota 
 Soroptimist International Tropical Tablelands 
 Brumby’s Bakery Atherton 
  
Also, we thank those who have contributed in any way. 
 

Acknowledgements 
Through the good stewardship of CEOs John Russell and Gillian Long and Bookkeeper David Feeney, CST 
remains in a strong financial position. 
 

Our appreciation is extended to our Auditors ALH Birch. Their guidance to Board and Management has 
assisted with CST’s continued financial health and growth. 
 

We seek to appoint ALH Birch as auditors for financial year ended June 2019. 
 
Mark Boniface 
Treasurer 

Email: accounts1@cst.org.au 

Treasurer’s Report (cont.) 
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Income 2017/18  

Expenses 2017/18  

Treasurer’s Report (cont.) 

Total  Grants, 

$3,136,150 

Total  Fundraising - Gifts, 
$1,805 

Tota l  Fundraising 
Contributions, $104,481 

Total  Trading/Operating 

Activi ties, $347,240 

Total  Other Income, 
$35,717 

Total Grants Total Fundraising - Gifts Total Fundraising Contributions

Total Trading/Operating Activities Total Other Income

Operating Expenses, 
$844,910 , 26%

Emergency Relief , 

$30,082 , 1%

Depreciation , 
$53,305 , 2%

Motor Vehicle Expenses, 
$53,212 , 2%

Employment Expenses, 

$2,233,447 , 69%

Return unexpended funds, 
$3,242 , 0%

Volunteer Expenses, 

$5,089 , 0%
Cl ient Support, $10,849 , 

0%

Operating Expenses Emergency Relief Depreciation Motor Vehicle Expenses

Employment Expenses Return unexpended funds Volunteer Expenses Client Support
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“Strengthening Community” 

 

The past year in CST has been one of business consolidation. The three-year business plan is 
complete with all objectives accomplished or in progress. A new approved three-year 
business plan has begun with the theme of steady as we go until the new building is ready. 
At this point in time, CST is bursting at the seams and there is little room for development 
until our new premises are available. In the meantime, 1 Main Street remains CST head 
office. 
 
The new building remains a work in progress although there were some hold ups during the 
year that were out of CST’s control. Unfortunately, these delays also prevented getting the 
project into the current State budget in time for considerations for funding. However, with 
the support of our Local Member, Shane Knuth, and the Minister for Communities, Disability 
Services and Seniors the Honourable Coralee O’Rourke, we are now ready, and finally in a 
position to apply for Commonwealth funding. No one said this would be an easy path so we 
continue to work patiently and with hope to achieve a result.  
 
The Neighbourhood Centre at Mabel St goes from strength to strength. After some 
significant interruptions during renovations and repairs earlier this year, the centre has been 
revitalised with an additional new large meeting room replacing the old storage shed and 
counselling room and with repairs and maintenance to the main building. A new team of 
professional staff, supported by volunteers, provided a range of community services from 
the Centre. Activities include both in-house services and outreach along with community 
development initiatives. The next task for the Centre is new branding and signage, which will 
take CST into the future so watch this space. 
 
CST continues to provide an extensive range of services to support people across their 
lifespan and Governments have demonstrated their confidence in CST delivery by allocating 
new or extra funding for Intensive Family Support for the Tablelands region, and a significant 
new amount to provide Aged Care Allied Health Services. However, CST no longer operates 
Mareeba Intensive Family Support as the Mareeba based Neighbourhood Centre now runs 
that service. Government has also invested in CST through three new drug and alcohol 
programs. These include two new youth programs and one maternal health program. The 
youth programs include both case management of young people as well as psychological 
therapy. The youth counselling program now extends as far as Georgetown and Croydon, 
which has led to new outreach services, along with vehicles, safety, and other equipment 
required for such extensive outreach.  

Chief Executive Officers’ Report 
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“Strengthening Community” 

 
 
CST originally designed the maternal health funding as an educational group project. 
However, we soon learned that clients prefer a one on one outreach program to support 
them through what can be a challenging time for new or expecting parents. In response to 
the demand, we have changed our operations to suit clients’ needs and preferences. Our 
other programs continue their significant achievements and work at capacity to meet 
community demand.  
 
In the past year, Government-contracted consultants audited three of CST’s family programs 
under the Human Services Quality Framework. All three programs met all criteria under the 
framework to a high level of satisfaction. The Aged Care programs are shortly to have 
another quality audit under the Commonwealth Home and Community Care Common 
Standards. Quality service delivery is of primary importance to CST to maintain professional 
standards of care for all our clients. 

CST continues to recruit and train professionally qualified people who make a difference in 
our clients’ lives through their applied professional knowledge and care. As usual, it is 
through CST’s committed and dedicated staff and volunteers that we are able to achieve as 
much for the community as we do, and we remain in constant gratitude to them for their 
professionalism and high levels of performance.  
 
We have lost a number of people throughout this last year, but special mention must be 
made of Claudia Morris, whom most of you would know, has retired and moved to Victoria. 
Claudia has been a tireless and dedicated member of CST for many years and we thank her 
for her service and wish her and John well for the future. The former Deputy CEO, Raoul 
Wilson also left CST at the end of his one-year contract and we thank him for his 
contribution and wish him well. However, with both Claudia and Raoul leaving, CST had an 
opportunity to collapse two roles into one. In September 2017, CST appointed Jesse Trecco-
Alexander to the new position. After successful completion of one year of training, Jesse is 
now the Deputy CEO with oversight of the corporate, performance reporting, and 
administration functions. Having Jesse in the role, has allowed Gillian as one part of the dual 
CEO function to reduce her hours at CST so she can finalise her PhD studies, while John 
remains working part time for three days per week. 
 
There has also been changes within the year to the Board of Management (BOM). As you 
would all know it has been with sadness that we received Coral Abdy’s resignation due to ill  

Chief Executive Officers Report (cont.) 
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“Strengthening Community” 

 
 
health, but we were very grateful that Bill Morris was able to accept the appointment to that 
casual vacancy given his past knowledge and experience within CST.  
 
Gillian and I would also  like to thank the Board for their support and guidance throughout 
the year particularly Trevor who has done a fantastic job as President keeping us all on track 
and motivated to achieve. Trevor is standing down from the position of President at this 
AGM, but you should know Trevor has been on the executive of the BOM for more than a 
decade either in the position of Treasurer or President and I would like to pay special thanks 
to him for his many years of dedicated service to the community and to CST.  
 
We look forward to the forthcoming year and thank you for your continuing support for CST. 

 

With our best regards,  
John Russell and Gillian Long 
Co-Chief Executive Officers 
 

 

 

 
 
 
 

 

 

 

Chief Executive Officers Report (cont.) 
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Community Services Tablelands Inc 
ABN 19 549 242 329  

 

Financial Statements 
 

For the Year Ended 30 June 2018 
 
 

 

Audit Report 
2017-2018 

Financial Year 
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Client Testimonials 

All the staff are very empathetic, caring, helpful and give advice and solutions relevant 
to the problems at hand. Your staff at the Mabel Street Centre maintain outstanding 
customer service and advice to their diverse range of clients.—Steven  

I have been seeing a CST volunteer for a couple of years and I have found the help 
and compassion that she has shown me has been more than I could have ever 
expected or imagined. All staff go out of their way to help me and have always 
welcomed me with a smile and gone out of their way to make me feel comfortable 
through all the trauma I have experienced.— Margaret  

When I approached CST for help, I was vulnerable, highly emotional and had no idea 
what I was doing.  A staff member sat me down, gave me water and tissues and 
reassured me that “It will be fine, all is going to be OK”.  She systematically helped 
me identify and prioritize my basic needs – food, accommodation, transport.  A 
volunteer also assisted in brainstorming my situation and gave constant reassurance 
that there is a light at the end of the tunnel.  The support, guidance and help that I 
received from CST has enabled me to find suitable accommodation where I could 
relax and make my home.  My car is now registered and I have a job.  I can’t thank 
CST enough.  Your staff even dropped by my new accommodation armed with 
household items that I didn’t have, outside of office hours. 
CST has helped me get my life back on track in an unobtrusive, dignified way. Big 
Love.—Amanda 

CST has been helping my family for the past 6 months and has helped me to have 
better relationships with the Department, school, QPS and medical specialists. CST 
has helped me to develop better parenting strategies and a better way to 
communicate with my child. I know CST is here to help me and my family. I can talk 
with CST about my feelings, relationships with my children and partner. I feel that 
CST has helped me to stay on track with my case plan and worked with me to ensure 
I understood it. It is also good to see my son have a yarn in a cultural way with CST 
staff.—Sarah  
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1 Main Street 
38 Mabel Street  

(PO Box 793) 
 Atherton Qld 4883 

 
Phone : 07 4091 3850 

Fax : 07 4091 3941 
 

Email: cstadmin@cst.org.au 
 

www.cst.org.au        /CommunityServicesTablelands 

KD0005 (Sep17) 

www.cst.org.au
https://www.facebook.com/CommunityServicesTablelands

