
 

(Jun21) “Strengthening Community” Page 1/2 

 

Position Description 
Job Title Psychologist 

Reports To  Coordinator - Psychological Services Team 

Membership Psychological Services Team 

Role and Responsibilities  

Primary Objective 

As a member of the Psychological Services Team, you will work under the general direction 

of the Coordinator - Psychological Services Team to undertake a range of functions 

requiring the application of psychological knowledge and skills to achieve results in 

accordance with Better Togethers’ objectives and specific program goals. 

You will: 

• Adhere to established work practices, exercise initiative and judgment where practices 

and direction are not clearly defined, in a way that will meet program and Better 

Together goals. 

• Support the establishment of Better Together programs and procedures across a 

diverse range of programs or functions under supervision.  

• Deliver projects and/or functions which achieve Better Together and program goals. 

• Maintain professional case notes, prepare reports and provide expert advice to Better 

Together staff as required, in accordance with organisational need.  

• Prioritise and monitor workflows within your area of responsibility, including the 

achievement of program and Better Together performance indicators. 

• Utilise the most appropriate operational methods within Better Togethers’ guidelines, 

and gain cooperation of your colleagues. 

Responsibilities 

To contribute to the operational objectives of the Psychological Services Team, you will be 

required to:  

• Provide evidence-based clinical interventions to diverse cohorts.  

• Maintain record keeping practices in line with ethical, legislative and organisational 

expectations.  

• Actively contribute to and participate in internal quality improvement initiatives and 

clinical support practices.  

• Maintain professional registration and adhere to ethical, legislative and organisational 

requirements.  

• Contribute to the design, development, and implementation of moderately complex 

projects under the direction of management.   

• Set priorities and monitor workflow within your areas of responsibility and delegation. 

• Utilise Better Togethers’ systems to enable the provision of advice reports, records and 

assistance. 

• Monitor and interpret legislation, regulations and other agreements pertaining to 

programs. 
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• Carry out planning, studies or research for particular projects including aspects of 

design, formulation of policy, implementation of procedures and presentation. 

• Provide reports on progress of program activities including recommendations. 

Personal Attributes 

• Positive, enthusiastic and ethical.   

• Strong values alignment.  

• Passionate about supporting vulnerable people to make positive change.  

• Results driven to achieve Better Togethers’ vision and objectives. 

• Flexible and able to operate effectively under minimal supervision.  

• Ability to operate cooperatively within a team-based environment. 

• Cross cultural knowledge and sensitivity to Indigenous cultures. 

• Committed to professional development with a capacity for self-reflection.  

Leadership Qualities 

• Managing projects for high performance and continuous improvement. 

• Collaboration and cooperation for program achievement. 

• Strategic thinking, good judgement and decision making ability. 

• A willingness to learn and improve with the capacity for self-reflection. 

Selection Criteria 

Qualifications 

• Full registration with the Psychology Board of Australia. 

• Current Driver’s Licence. 

Knowledge and Skills 

• Comprehensive knowledge and experience of contemporary principles and practices in 

psychology, including: psychometric testing, assessments, and intervention specific to 

individual needs.  

• Willingness to develop a comprehensive knowledge of organisation policies, 

procedures, practices and contract requirements with an appreciation of the long-term 

goals of the organisation and a detailed knowledge of program activities and work 

practices relevant to the work area. 

• Specialist skills in negotiating outcomes and the ability to prioritise activities according 

to Better Together objectives as a member of a multi-disciplinary team, while exercising 

professional judgment within prescribed areas. 

Demonstrated Experience 

• Managing priorities and performance in a professional multi-functional team. 

• Highly developed verbal and written communication skills, including experience utilising 

office software, client information systems, and databases.   

• Engaging a high level of interpersonal skills in dealing with the public and other 

organisations, including children, young people or adults who present with a range of 

complex behavioural needs.  

• Proven ability to lead, engage and motivate service users through change.  

• Proven ability to identify, manage and mitigate risks within a clinical setting.  


